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Im
velo aw

ard categories

H
ospitality and tourism

 establishm
ents or businesses, irrespective of

size, can enter any of the follow
ing Im

velo aw
ard categories:

B
est so

cial in
vo

lvem
en

t p
ro

g
ram

m
e

The judges w
ill be looking for exam

ples of corporate and social
responsibility that could include com

m
unity investm

ent initiatives,
local outsourcing, com

m
unity health, w

elfare and education activities,
prom

otion of local SM
M

E enterprises as w
ell as local H

IV
/A

ids and
other social initiatives.

B
est p

ractice – eco
n

o
m

ic Im
p

act
The econom

ic im
pacts of tourism

 on local com
m

unities w
ill be

recognised, including local purchasing and econom
ic practices,

em
ploym

ent equity, Black Econom
ic Em

pow
erm

ent, em
ployee training

and developm
ent of and adherence to general and industry-specific

legislation.

B
est o

verall en
viro

n
m

en
tal m

an
ag

em
en

t system
This category is judged on the application and success of an existing
overall environm

ental m
anagem

ent system
.  Entries should illustrate

com
pliance across perform

ance areas such as resource m
anagem

ent,
procurem

ent, w
aste m

anagem
ent, hum

an resource developm
ent

and the overall environm
ental m

anagem
ent plan.

B
est sin

g
le reso

u
rce m

an
ag

em
en

t p
ro

g
ram

m
e

Three aw
ards w

ill be m
ade in this category to recognise operational

efforts that are being m
ade to reduce and m

anage w
ater, energy or

w
aste.  Businesses m

ay subm
it entries in one or m

ore of these sub-
categories.

M
o

st em
p

o
w

ered
 to

u
rism

 b
u

sin
ess

Th
e w

in
n

er in
 th

is categ
o

ry w
ill b

est rep
resen

t th
e p

ro
cess o

f
transform

ation in order to create a m
ore com

petitive industry through
em

bracing previously m
arginalised participants.  The judges w

ill be
looking for a dem

onstration of the extent to w
hich the entrant has

addressed the issues of em
pow

erm
ent and has contributed to a

globally com
petitive, dem

ographically representative tourism
 industry.

In
vesto

r in
 p

eo
p

le aw
ard

The need for w
ell trained, educated and developed individuals in the

tourism
 industry is the focus of this aw

ard.  The judges w
ill consider

the extent to w
hich the entrant has taken practical steps to develop

the hum
an resource com

ponent of their business, focusing on the
efforts that have been m

ade in excess of any national m
inim

um
standards or guidelines.

C
h

airm
an

’s A
w

ard
The FED

H
A

SA
 C

hairm
an m

ay, at his discretion, m
ake a special aw

ard
to any Im

velo entrant or any other organisation in the tourism
 industry

that has m
ade a significant contribution to the developm

ent and
im

plem
entation of responsible tourism

 practice over the past year.

H
ospitality and tourism

 establishm
ents, business and associations

m
ay en

ter in
 m

o
re th

an
 o

n
e categ

o
ry b

u
t en

tries m
u

st stip
u

late
th

e categ
o

ry/categ
o

ries th
at ap

p
ly.

A
n

 o
verall Im

velo
 w

in
n

er w
ill b

e selected
 fro

m
 th

e vario
u

s
categories – this m

ay or m
ay not be the w

inner of the Chairm
an’s

aw
ard

 o
r o

f an
 in

d
ivid

u
al categ

o
ry.

W
hat is Im

velo?

Im
velo m

eans ‘nature’ in South A
frica’s N

guni languages.

The Im
velo Responsible Tourism

 aw
ards w

ere initiated to coincide
w

ith the W
orld Sum

m
it on Sustainable D

evelopm
ent that w

as held
in South A

frica in 2002.

They recognise tourism
 and hospitality businesses that m

ake a real,
m

easurable and sustained contribution to responsible tourism
.

To
 b

e m
ad

e fo
r th

e eig
h

th
 tim

e th
is year, th

e Im
velo

 aw
ard

s
h

ave h
ad

 a h
u

g
e im

p
act o

n
 to

u
rism

 in
 So

u
th

 A
frica, creatin

g
sig

n
ifican

t aw
aren

ess o
f en

viro
n

m
en

tal m
an

ag
em

en
t issu

es in
the industry.

The aw
ards are in line w

ith the Responsible Tourism
 G

uidelines for
the South A

frican hospitality industry and the U
N

 W
orld Tourism

O
rganisation’s code of ethics.

Im
velo is supported by the H

eritage Environm
ental Rating Program

m
e.

The Federated H
ospitality A

ssociation of
Southern A

frica is the custodian of Im
velo.

The m
ain Im

velo partners for 2009 are the
D

epartm
ent of Environm

ental A
ffairs and

Tourism
, A

bsa, the Tourism
 Em

pow
erm

ent
C

ouncil of South A
frica and the Industrial

D
evelopm

ent C
orporation.


